
Aqua Vie Terms and Conditions 2019 – Adult Swimming 
 

Last updated: 22 January 2019 

All courses must be paid for in full prior to your start date. 
Payments will not be accepted at the pool. Late payments will be taken by phone or email. 
All payments can be made by internet banking, phone email or cheque, (posted to Aqua Vie).  
 
We will try to keep your class times the same whenever possible.  However, we may sometimes 
have to change times due to differing abilities of the children or changes in enrolment numbers. 
But we will always discuss this with you before changing the time. 
 
Absence 
Missed classes due to sickness/holidays/medical or any other reason will not be refunded or 
credited. 
We do not offer alternative sessions for any missed lessons. 
 
Cancellations Due to Pool Closures 
In the event that we have to cancel a session we will credit your account with Aqua Vie.  You 
can then redeem this credit against future invoices. We will issue a refund only if you are not re-
enrolling at the end of the current term.  You will need to provide your bank account details at 
this time.  You will be notified about any cancellations by sms text message as soon as we have 
the information, so please check your mobile before you attend lessons. 
In the event that we are able to run the course at another venue there will be no entitlement to a 
refund for those sessions rescheduled elsewhere unless you have good reason for non-
attendance. It is rarely that we do this. 
 
Re-enrolling 
If you are currently on a course we will send you a re-enrolment notification for the next term by 
e-mail. 
You must reply to this e-mail if you want to retain your place and continue swimming 
with us. 
Places on any course are only assured once we receive payment, at least 2 weeks prior to the 
course start date.  After that time, places will be offered to parents on the waiting list. We cannot 
hold your place unless you have paid. (Occasionally we may need to change the class time.)  

 
Cancellation Policy 
Cancellations earlier than 14 days prior to the course start date will be refunded, less £10.   
If you cancel from one to 13 days before the course start date we will refund it, less £20.   
Once the course has started sorry there are no refunds. 
 
Photography 
We do allow photography at the pool side but the photographer must have the permission of the 
entire group in the pool before taking any photos. 
 
  


